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E-Commerce is here to stay.

What are you doing about it?

How does this affect the small business enterprise?

Due to the lack of commercial boundaries, small businesses now 
face greatly increased competition. One could run a small business 
comfortably in the past, and depend upon loyal clientele. Today, 
the same clients have access to many other vendors, in different 
areas of your city, country or perhaps other countries too! For 
example, if you are in the business of graphic design, your clients 
are now exposed to many other people who can deliver the same 
ǎŜǊǾƛŎŜǎ ŀǎ ȅƻǳ ŘƻΧ ƛŦ ƴƻǘ ƳƻǊŜ ŀƴŘ Ǉƻǎǎƛōƭȅ ŀǘ ƭƻǿŜǊ ǇǊƛŎŜǎΦ ¢ƘŜ 
same scenario is applicable to most areas of commercial activity 
today.

Similarly, the availability of huge amounts of specific information 
to the consumer ensures that pre purchase decisions have the 
possibility of an unusually high amount of market research. This 
means that every one of your potential customers have access to 
ΨƛƴǎƛŘŜΩ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǘƘŜ ǇǊƻŘǳŎǘΣ ǘƘŜ ǘŜŎƘƴƻƭƻƎȅ ǘƻ 
ƳŀƴǳŦŀŎǘǳǊŜ ƛǘΣ ǘƘŜ ŦŜŀǘǳǊŜǎ ƛǘ ǎƘƻǳƭŘ ƘŀǾŜΧ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ǇŜƻǇƭŜ 
who make best-of-breed products in that category.

What do these mean to the small business owner?

Earlier, one was reasonably assured of business as long as quality 
was good, prices were reasonable and customer specifications 
ǿŜǊŜ ƳŜǘΦ ¢ƻŘŀȅΣ ǘƘŀǘ Ƨǳǎǘ ƛǎƴΩǘ ǘƘŜ ŎŀǎŜΦ vǳŀƭƛǘȅ ǎǘŀƴŘŀǊŘǎ Ƴǳǎǘ 
be adhered to in letter and in spirit, prices must be as low as 
possible and besides meeting customer specifications, value add 
and the perception of added value must be high. What does this 
tell us? This tells us that we now need to be better informed about 
each and every aspect of our business; we need to keep abreast of 
the latest technologies and standards applicable to our products. 

Most of all, we need to be aware of the trends followed by other 
players in the market. If the competition is offering better value to 
ǘƘŜ ŎǳǎǘƻƳŜǊΣ ǘƘŜǊŜ ǊŜŀƭƭȅ ƛǎƴΩǘ ƳǳŎƘ ǊŜŀǎƻƴ ǘƻ ōǳȅ ŦǊƻƳ ǳǎΗ 
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WHAT SHOULD YOU DO?

�‡ UK accounted for 34% of the 
European online travel market in 
2006, which is 11.6% of overall 
spending on electricals

�‡ Online sales of electricals grew by 
41.4% in 2006 reaching £2.8 billion in 
online consumer spends

�‡ Online retail spending is growing 
nearly 13 times faster than the retail 
sector.

�‡ The 2006 online retail spending 
capped at £10.9 billion

�‡ Online retail spending in the UK in 
2006 was estimated to be £30 billion

All trends indicate a massive shift 
towards online retailing. Call us today to 
see how we can work with you to take 
your business online.

3 Steps to going online

1. Online delivery model
2. Payments
3. Website
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